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Contact points for counselling/mentoring for online programs
offered through CDOE

For students enrolled in online programs through the Centre for Distance and Online Education
(CDOE) at Atlas Skilltech University, the following contact points are available for counselling
and mentoring:

1. Student Support Helpline

o Email: cdoesupport@atlasuniversity.edu.in
o Hours of Operation: Monday to Friday, 10 AM to 5 PM

o Purpose: Assistance with general program-related queries, enrolment, and
technical support.

2. Academic Counselling Team
a. MBA Program Coordinator:
o Email: mba.coordinator@atlasonline.edu.in

b. BBA Program Coordinator:
o Email: bba.coordinator@atlasonline.edu.in

o Hours of Operation: Monday to Friday, 10 AM to 5 PM

o Purpose: Guidance on academic progression, curriculum details, course
selection, and assessment queries.

For Live Online Sessions:

e Course Coordinator of each subject would conduct the live online sessions
for each course in the program through Learning Management System.

e Academic Queries if any can be resolved by the Course Coordinators during
the live online sessions.

e Live Session calendar would be published on university portal enabling
students to attend the Online Live session for each subject during the
learning process.

e Students are advised to refer the academic calendar updated on the
University Portal.
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3. Program Mentors

o Contact via LMS/Online Portal: Mentors are assigned to students at the
beginning of their programs and are available for academic and career-related
discussions.

o Email/Direct Messaging: Students can directly message their assigned mentor
via the LMS or the online portal.

o Purpose: Personalized guidance on course material, assignments, and career
advice, as well as support for academic challenges.

4. Technical Support Team
o Email: cdoesupport@atlasuniversity.edu.in

o Purpose: Assistance with navigating the LMS, resolving technical issues, and
ensuring smooth access to online learning materials.

5. CDOE Director Office
o Email: director.cdoe@atlasonline.edu.in
o Hours of Operation: Monday to Friday, 10 AM to 5 PM

o Purpose: Guidance and assistance in administrative issues, registration,
certifications, and escalation in student services related issues.

6. Student Grievances: Click Here
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